WESTERN NATIONAL BANK

Memo

To: WNB Customers
From: Bank Management
Date: 1/20/2010

Re: Bank statements printed on wrong letterhead

Please be advised that bank statements sent out the week of January 15", 2010 were inadvertently
printed using the wrong bank letterhead. Our item processing and data processing outsourced firm, Jack
Henry & Associates (http://www.jackhenry.com/), manages the bank statement process for WNB, and
has been relatively error-free up to this point. Please accept our apologies for any inconvenience this
mistake has caused. Thank you.




